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Our Services
Nhulundu Health Service Aged Care 
Programme provide four service delivery 
options for aged people or those living with a 
disability, or their carers:

1    �	Home Care Packages 

This package helps people live 
independently in their own home for as 
long as they can. 

2 �   	Commonwealth Home Support Programme 

This home help programme provides 
assistance with daily tasks for older 
people living independently at home. 
Assistance by referral can include:

3 �  	 Community Transport Programme

4 �  	 Assistance with Care & Housing for the Aged

•	 Personal care
•	 Domestic assistance
•	 Transport
•	 Shopping
•	 Social support

This programme helps clients to maintain 
their independence by providing access 
to their community for social and 
recreational activities including shopping 
and banking, access to various medical 
and specialists’ service, essential 
services, or access to work.

This programme provides assistance to 
elderly or prematurely aged people who 
are homeless or at risk of homelessness, 
on a low income, frail or generally at risk 
to access long-term secure and 
affordable housing.
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ASSISTANCE IN

For further information or assistance 
contact Nhulundu Health Service Aged Care 
Programme phone 1800 468 000.

Your feedback matters so let us know how we’re 
doing to make our services even better.  
For compliments, suggestions or complaints 
visit www.nhulundu.com.au/contact to 
download a form or phone us on 1800 468 000.
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•	 Yard 
maintenance

•	 In-home meal 
preparation

•	 Allied health



Expanded service delivery
Nhulundu Health Service has been delivering 
aged care services for 20 years and we are 
continually expanding to meet the needs of our 
community. Our service delivery now includes 
Assistance with Care and Housing for Aged 
people living in Central Queensland-Fitzroy Aged 
Care Planning Region. 

We can assist aged people who are homeless 
or at risk of homelessness to secure affordable 
housing. This is a free service to eligible 
clients. To determine eligibility or to access the 
programme you can self-refer, be referred through 
an agency, or phone 1800 468 000 (ask for Care 
and Housing).

Who is the programme for?
Aged people on low incomes who are 
experiencing difficulties accessing secure and 
affordable housing, care services and other 
related agencies. 

Who is eligible? 
•	 Must live in the Central Queensland-Fitzroy 

Aged Care Planning Region. 

•	 Frail aged people 65 years and over or 
prematurely aged people* 50 years and 
over (or 45 years and over for Aboriginal 
and Torres Strait Islander people), be on low 
income and who are 
homeless or at risk 
of homelessness.

The following services are available to eligible clients 
living in the Central Queensland-Fitzroy Aged Care 
Planning Region: 

•	 Assist with referrals for people accessing housing 
services and related financial and legal services.

•	 Help with referrals for removal arrangements, 
settling in, or negotiating to improve 
accommodation.

•	 Assist with arranging services to help with daily 
living and health needs.

•	 Linking referrals to relevant local community 
supports to improve quality of life.

•	 Support with referral to other government 
departments.

•	 Assistance with referral for hoarding and squalor 
support.

What assistance can 
we provide to our clients?

*  Prematurely aged people are 
those whose life course such as 
military service, homelessness or 
substance abuse, has seen them age 
prematurely.

Local
 Assistance

Care & affordable housing 
for aged people at risk

All clients must be 
assessed by My Aged Care via 
the assessment services to determine 
eligibility and need to receive housing support 
or additional Commonwealth Home Support 
Programme services.

For further information 
or assistance contact 
Nhulundu Health Service 
Aged Care Program 
on 1800 468 000.


